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CON EDISON PREPARED TO RESPOND TO POST-
STORM MANHOLE EVENTS

NEW YORK - Con Edison crews are at the ready to deal with smoking or fiery
utility holes in the wake of this week’s snowstorm.

Melting snow on heavily salted streets frequently create service problems a few

days after a major snowstorm, with salt and melting snow getting into utility
structures and eroding electrical cables, sometimes resulting in smoke or fires.

Why Do Manholes Explode?

Consolidated Edison Company

1. SALT

used for snow removal
mixes with water and
drains into the manhole

2. SALT WATER
conducts electricity
and when enough gets
in a manhole, it can
cover the electric cables Q

6. AN EXPLOSION
could cause the

manhole cover to lift,
if enough gas ignites

5. A SPARK

from the wires, under
certain conditions, can

! ignite the built-up gases

3. HEAT
can be generated if the
salt gets through the
insulation layer and makes
contact with the wire

4. GAS AND SMOKE
are created as the
insulation burns



http://www.coned.com/

Con Edison has extra crews available to deal with potential problems; the
company is prepared to respond to any service problems that arise.
Manhole covers weigh between 70 to 300 pounds. Many are vented to allow
gases to escape, rather than build up in the structures, helping to prevent
explosions.

During these post-storm periods, it's advisable to keep pets away from
lampposts, grates, and utility hole covers, especially when it’s cold and wet.
Customers can sign up for text alerts at coned.com/text. Customers also can
report outages and check service restoration status at conEd.com/reportoutage,
or with Con Edison’s mobile app for iOS or Android devices, or, as mentioned
above, by calling 1-800-75-CONED (1-800-752-6633).

Customers who report outages will receive updates from Con Edison with their
estimated restoration times as they become available. Information on outages
and restoration times also is available at the Con Edison outage map.

Con Edison personnel continue to practice social distancing to keep everyone
safe from the coronavirus. Con Edison is following the U.S. Centers for Disease
Control and Prevention guidelines during the health emergency.

Customers can follow Con Edison on Twitter or like us on Facebook for general
outage updates, safety tips and storm preparation information.

CONNECT WITH US:

HHH


https://www.coned.com/en/services-and-outages/text-alerts
https://www.coned.com/en/services-and-outages/report-track-service-issue/report-outage-status
https://apps.apple.com/us/app/con-edison/id654677047
https://play.google.com/store/apps/details?id=com.coned.conedison&hl=en_US
https://outagemap.coned.com/external/default.html
https://twitter.com/conedison
https://www.facebook.com/ConEdison
https://www.facebook.com/ConEdison
https://twitter.com/conedison
http://www.youtube.com/conedisonny
http://www.flickr.com/photos/conedison/sets/72157627767618832/

